
Did you know that there is an average of one lost super account for every two working 
Australians?1 The Australian Taxation Office (ATO) estimates that there is close to $12 billion 
in lost super in Australia.2 Is part of this yours? How do you go about finding out?

Lost super

You may be surprised to learn that you could have lost  
super monies. However, if you have changed your address 
or your job, chances are one of these lost accounts could 
belong to you. Often when people change their address  
or their place of employment, they neglect to notify their 
super fund of their changed details.

Your new employer will most likely pay your super 
contributions to a new super fund, unless you elect to 
continue using your old fund under the Choice of Fund 
legislation.

After two items of mail have been returned to the old  
super fund and no contributions have been made to the  
fund for two years, the super fund may roll your benefit  
over to an eligible rollover fund (ERF) and must report  
your details to the ATO as lost.

When the ATO receives this notification, it will display  
your details on its Lost Members Register. The Lost 
Members Register is a central register of lost super fund 
members. These details are stored with the ATO until you 
have been located.

If you do have multiple super funds, you may be surprised  
at how much super you have accumulated. By transferring 
all of your funds into one account, it is easier to keep track 
of your account and may be cheaper for you; if all of your 
super is in one account, you are only being charged one set 
of fees, rather than numerous fees from different providers.

1. �N. Sherry (Minister for superannuation & corporate law), Keynote address to SPAA conference, Minister for superannuation & corporate law, Brisbane, 12 March 2008.

2. �P. Vamos (CEO of Association of Superannuation Funds of Australia Limited), $12 billion in lost super fund accounts: ASFA, media release, Association of Superannuation Funds 
of Australia Limited, 21 December 2007.



Super is your money. It belongs to you and the overall balance you have to retire on will 
reflect how well you make it work for you.

You may be able to track down your super accounts by 
contacting your previous super funds or old employers.  
If you find your accounts, AustChoice offers members a 
complete transfer service. We will contact your previous 
super funds and request the rollover of benefits on your 
behalf. This way we do all the work for you and at no cost! 
It’s simply part of our commitment to providing you with 
superior service. Please contact AustChoice Super Customer 
Service for more details.

If you are unable to locate your accounts through these 
channels, the ATO offers a service called SuperSeeker. 
Simply log on to www.ato.gov.au/super and click 
on  SuperSeeker. By providing some of your personal 
details, such as your date of birth or your tax file number, 
SuperSeeker will search the Lost Members Register for 
a possible match. If one is found, the details of the super 
provider will be given to you. It will then be up to you to 
contact the super provider. If you do not have internet 
access, you can contact the ATO on 13 10 20.

AustChoice Super is issued by IOOF Investment Management Limited (IIML) ABN 53 006 695 021 AFSL 230524 as Trustee of the IOOF Portfolio Service Superannuation Fund ABN 70 815 369 818.

Part of the IOOF group.

This is general advice only and has been prepared without taking into account your particular objectives, needs, and financial circumstances. Before making any decision based on this 
document you should assess your own circumstances or consult a licensed financial adviser. You should obtain and consider a copy of the product disclosure statement relating to each financial 
product, before you acquire the financial product. You may obtain the product disclosure statement from your licensed financial adviser or by contacting our client services team on 1800 333 900. 
The examples used are for illustrative purposes only. To the extent permitted by law, IIML, its employees, consultants, advisers, officers and authorised representatives are not liable for 
any loss or damages arising as a result of reliance placed upon the contents of this document. The information provided in this document is given in good faith and believed to be accurate.  
Neither IIML nor any service provider to AustChoice Super guarantees the performance of AustChoice Super or the repayment of capital, or any particular rate of return.

For more information, please visit our website, www.austchoice.com.au  
or call our client services team on 1800 333 900.
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